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● “vTools” stands for “Volunteer Tools.” 

● vTools simplify and automate many of the administrative tasks to our volunteers via 

the use of online tools, reduce time spent managing activities, and assist in member 

development.

● Volunteers can create meetings/events, websites, send emails, run elections, and 

more.

● vTools are free to use for volunteers.
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What are vTools?

Brief definition and overview
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● Region Directors

● Region Executive Committee Members 

● Region-level Representatives (e.g. Students, YP, 
WIE)

● Section, Chapter, Affinity Group Executive 
Committee Members (Chair, Vice Chair, Secretary, 
Treasurer)

● Student Branch and HKN Executive Committee 
Members (includes Advisor, Counselor)

● Membership Development (MD) Chair

● Council Chairs

● SAMIEEE Recipient – for OU Analytics and vTools

● eNotice Coordinator - access limited to eNotice 

only

● vTools Events Coordinator – access limited to 

Events only

● vTools Coordinator*

● Newsletter Editor*

● Webmaster*
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Who Can Access vTools?

Automatic access is granted for the following roles

*IEEE Membership not required
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vTools Website

https://vtools.ieee.org

https://vtools.ieee.org/
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vTools Applications

Quick overview of each of the vTools Applications

IEEE PROPRIETARY
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● Electronic messaging service where volunteers can 
email their members about local events

● Supports Regions, Councils, Sections, Chapters, 
Affinity Groups, Student Branches and Student 
Branch Chapters, Societies, Technical Communities 

● All recipients included are GDPR and member 
communication preferences compliant

● Features:
○ Express delivery within two (2) hours
○ Events/eNotice integration
○ Automatic email reminders
○ Personalization of messages (e.g., “Dear <FN><LN>”)
○ Customization of “From” and “Reply to”
○ Footer includes 

■ Target OU’s URL (if available) 
■ Option to manage communication preferences

○ Send Test eNotice - eNotice sent to volunteer 
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eNotice

https://enotice.vtools.ieee.org

https://enotice.vtools.ieee.org/
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● Create and promote local meetings and events
● Supports Regions, Councils, Sections, Chapters, 

Affinity Groups, Student Branches and Student 
Branch Chapters, Societies 

● Collect registration, fees
○ Connected to Concentration Banking Accounts 

(NextGen)

● Event/eNotice integration
○ Create eNotice from Event information
○ Send email reminders to event attendees for a single 

event

● Feeds (RSS, HTML, XML) - Collabratec, IEEE mobile 
app, Section website

● Promote on X (Twitter), Facebook, LinkedIn

● Report meetings/events to IEEE headquarters (L31)
○ One click to submit one report for all hosts
○ Reports submitted into Annual Section Rebate vTools 

application 

7

Events

https://events.vtools.ieee.org

https://events.vtools.ieee.org/
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● Launched in Q4 2021.

● Created for IEEE volunteers to help them 

select eligible candidates to be on the 

ballot for an upcoming election.

● Currently only supports Section and 

Chapter Nomination and Petition 

processes. 

○ Support for other units will be added in the 

future.

● Candidates can automatically be moved 

from Nominations > Voting > Officer 

Reporting.
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Nominations

https://nominations.vtools.ieee.org/

https://nominations.vtools.ieee.org/
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● Volunteers create ballots (elections or motions) for 

local geo unit elections

● Supports Sections, Chapters, Affinity Groups, Student 

Branches, Technical Committees, MGA Committees

● Features:
○ Dashboards - Active, Draft, Past

○ Ballot
■ Creation of multiple positions with multiple 

candidates

■ Auto-load voter list of eligible members for 

Organization holding election

■ Preview online ballot as DRAFT

■ PDF/Print versions of ballot available

● Once election is open, organizer can email voters 

directly from tool 

● Once election has closed, review/report election 

results, add manual votes

● Members sign in with IEEE Account for secure access to 

online ballot
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Voting

https://voting.vtools.ieee.org/

https://voting.vtools.ieee.org/
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● Allows volunteers to submit or update officers for their 

OU

● Supports Regions, Councils, Sections, Sub-sections, 

Chapters, Affinity Groups, Student Branches, IEEE Eta 

Kappa Nu (HKN)

● Updates Volunteer Positions in OU Analytics and IEEE 

Organizational Roster*

● Instantaneous updates to the IEEE Membership 

database when submitted by authorized volunteers

● Officers have automatic access once report is saved

● Features:
○ View organizational roster

○ Automatic validation of Member Grade, OU affiliation

○ Add and/or End term of an officer

○ View Officer Logs of organizational roster changes

○ Update Organizational Unit URL (website)
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Officer Reporting

https://officers.vtools.ieee.org/

https://officers.vtools.ieee.org/
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● Launched in November 2022. 

● vTools Engage is an interactive 
relationship management solution that 
captures data for IEEE members and 
non-members. 

● It enables volunteers to engage, track, 
and retain members, convert non-
members to members, and provide 
volunteers the information they need to 
offer the best programs possible.

● Support Sections and Chapters.

○ Support for other units will be added in the 
future.
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Engage

https://engage.vtools.ieee.org

https://engage.vtools.ieee.org/
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● Launched in Q4 2021.

● A Local Group is an IEEE Organizational Unit that is a 
sub-unit of a Section, focused on a specified local 
interest such as Blockchain or HAM Radio. 

● A Local Group shall comprise a minimum of two (2) IEEE 
members, one of whom must be an IEEE voting member, 
and both of whom must be members of the geographic 
unit involved. 

● The Local Group requires approval by the Section Chair. 

● A Collabratec Workspace is created where Local Group 
members can collaborate and invite others to join.

● Both IEEE members and non-members may be 
participants of the Local Group. 
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Local Groups

https://vtools.vtools.ieee.org

https://vtools.vtools.ieee.org/
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● Student Branch Officers submit plans for 
upcoming year 

● Supports Student Branches 

○ Student Branch Chapters are not required to submit 
annual plans.

● Features:

○ Student officers (Branch Chair, Counselor, Section 
Chair, Region Student Representative) provide 
approval of submitted plans 

○ Plan details (i.e., Branch Operations / Function, 
Goals, Activities planned)

○ Search submitted plans, download PDF versions of a 
plan

● Planned events are reported in vTools Events
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Student Branch Reporting

https://sbr.vtools.ieee.org/

https://sbr.vtools.ieee.org/
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● Basic web site creation tool with wizard-like 
interface

● Supports Sections, Chapters, Student 
Branches, and Affinity Groups

● No webmaster required

● Enables a common look-and-feel compliant 
with IEEE web presence/branding guidelines

● Integrates with vTools Events  - includes 
upcoming and past events 

● Data driven with auto updates from central 
IEEE database including Officer Roster and 
website URLs

● Provides file storage
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WebInABox

https://webinabox.vtools.ieee.org/

https://webinabox.vtools.ieee.org/


A public charity, IEEE is the world's largest technical professional organization dedicated to advancing technology for the benefit of humanity.

● IEEEXtreme is a 24-hour global challenge in 
which teams of IEEE Student members compete 
against each other to solve a set of 
programming problems.

● Advised and proctored by an IEEE member, and 
often supported by an IEEE Student Branch.

● vTools Xtreme provides the registration process 
for proctors and teams

● Team information is provided to competition 
platform

● Features:
○ Member eligibility - Student and Graduate Student 

Members, school attending status
○ Proctor Registration and validation
○ Team Registration
○ Email confirmations to team admins, proctors, and 

team members
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Xtreme

https://xtreme.vtools.ieee.org/

https://xtreme.vtools.ieee.org/
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IEEE OU Analytics 
http://www.ieee.org/ouanalytics

▶ Provides access to IEEE Membership statistics as well as member information 
for your unit

▶ Important tool to help you with member development

▪ Know your members and membership trends

▪ Use data to drive engagement and revitalization

▶ Access is based on the volunteer’s position and Organizational Unit (OU)

▪ Sections: Chair, vice chair, secretary, treasurer, MD and SAC chairs

▪ Chapters, Joint Chapters, and Affinity Groups: Chair

▪ Student branches: Branch chair and counselor

▪ Recipients can be added upon request

▶ All volunteers can access the Map module, Doublet dashboard, and 
memberships and subscriptions monthly statistics

▶ Use must be in accordance with IEEE Data Access and Use Policy

▪ Member information can only be used for approved IEEE business

▪ It may not be furnished to outside entities

http://www.ieee.org/ouanalytics
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RESOURCES

IEEE PROPRIETARY



A public charity, IEEE is the world's largest technical professional organization dedicated to advancing technology for the benefit of humanity.

● vTools Homepage - information about vTools and other services

● vTools Knowledgebase - tutorials and FAQs related to each vTools application

● vTools Blog - information regarding releases, patching, and outages

● MGA Home Page - information about MGA, operations, volunteer resources, and lots of 

other helpful things

● IEEE Organizational Roster - access to IEEE committee and board membership rosters 

throughout the organization

● OU Analytics - a visual business intelligence tool for volunteer access to member data

● Membership Validator - available for active IEEE Volunteers and staff to validate an 

individual's membership status with IEEE.
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Resources

Some helpful websites/other resources
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Where to find help

● MGA Information Management team (mga-im@ieee.org)

○ Contact info on next slide

● vTools Committee members

○ Each region has a volunteer Information Management (IM) Coordinator

○ Sanjay Samuel sanjaysamuel@ieee.org is the Region 6 IMC

● Many volunteers are willing to provide vTools and OU Analytics training upon 

request

● Collabratec communities and workspaces

○ vTools User Community

○ OU Analytics User Group

○ vTools Labs – for volunteer-developed tools and procedures which augment vTools
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People
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MGA-IM Staff Support

MGA-IM@ieee.org

Need help? Reach out anytime!

Aubrey Eugene TerenceJesseMona

Vera

Vera Sharoff
Senior Director MGA Information Management

v.sharoff@ieee.org

Aubrey Walter
vTools Project Manager
a.l.walter@ieee.org

Ray Umali
Info Mgmt Tech Solutions Mgr
r.umali@ieee.org

Kimberly Dante
IEEE Support Systems Mgr
k.dante@ieee.org

Eugene Khusid
Sr Prog Mgr MGA-IM
e.khusid@ieee.org

Jesse Mueller 
vTools Lead Developer
jesse.mueller@ieee.org

Dorothy Norman
Operations Specialist
d.norman@ieee.org

Mona Li 
Sr Info Mgmt Bus Analyst
m.li@ieee.org

Terence Martinez 
Information Mgmt Specialist
martinez.t.c@ieee.org

Stacey Waters
Project Manager
s.waters@ieee.org

Mary Laties
Project Manager
m.laties@ieee.org

Kim DorothyRay Stacey Mary
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